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FOR IMMEDIATE RELEASE 
 

BUDGET 2024: EMPOWERING SMEs THROUGH TECHNOLOGY ADOPTION 
AND DIGITALISATION, SAYS MPC 

 
Kuala Lumpur, 15th October 2023 - The Malaysia Productivity Corporation (MPC) has 
warmly welcomed the recent budget speech by the YAB Prime Minister, which 
highlights efforts to strengthen Malaysia's global competitiveness in the upcoming 
year. In line with the 12th Malaysia Plan Mid-Term Review, Malaysia aims to rise 
among the top 12 most competitive economies worldwide, and MPC recognises the 
pivotal role of productivity and competitiveness in achieving this ambition. 
 
The World Competitiveness Ranking Report 2023 currently positions Malaysia at 36th 
in terms of digital tools and technologies usage and 33rd in digital transformation in 
companies. These rankings indicate room for improvement in accelerating technology 
adoption among local businesses. Consequently, MPC has launched initiatives aimed 
at enhancing industrial efficiency by promoting technology adoption and fostering an 
environment conducive to digital economic growth. 
 
MPC Director General, Zahid Ismail, emphasised, "The implementation of a 
technology-based business operations efficiency plan is essential to empower 
industries, especially Small and Medium Enterprises (SMEs), in achieving higher 
efficiency, fostering innovation, and developing essential technological solutions. It is 
crucial to expand the role of technology in boosting productivity by ensuring fair 
technology access, particularly for SMEs". 
 
In the upcoming 2024 budget, the government is introducing several initiatives 
designed to assist SMEs in increasing their productivity through technology and 
digitalisation. Notable among these initiatives is a RM100 million grant aimed at 
improving digital sales, inventory management, and accounting systems. Additionally, 
a RM900 million loan fund, managed by Bank Negara Malaysia (BNM), will encourage 
SMEs to embrace automation and digitalisation. 
 
Zahid further stated, "MPC firmly believes that these government measures will 
expedite productivity growth, technology adoption, and competitiveness within the 
nation. Our target is a 3.8% annual labour productivity growth by the end of the 12th 
Malaysia Plan. MPC is unwavering in its commitment to collaborate with the 
government and industries to ensure the realisation of this goal". He concluded by 
emphasising the critical role of technology and digitalisation in improving SME 
productivity, assuring continuous support and guidance for entrepreneurs, particularly 
SMEs, in their journey towards technological advancement. 
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For Media Enquiries: 
 
Noor Izzati Kamis  
012-286 7346 / noorizzati@mpc.gov.my  
 
or 
 
Dr. Faridah Taju Rahim 
013-9691712 / faridah_tr@mpc.gov.my 
 
 
 

 
 
About Malaysia Productivity Corporation (MPC) 
MPC is a statutory body under the Ministry of Investment, Trade and Industry (MITI). It drives national productivity 
holistically at the national, sectoral, and enterprise levels through five main thrusts: developing future talent, driving 
digitization and innovation, ensuring industry accountability for productivity, building a robust ecosystem, and 
fostering productive mindset. It collaborates strategically with the private and public sectors by emphasising 
productivity as a key agenda to boost productivity growth and national competitiveness, ultimately leading to shared 
well-being and prosperity. 
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